
                                       

 

 

CHOICES - Connecticut’s Medicare Assistance Program                                   

Needs a Volunteer from New Fairfield 

                                                                

        CHOICES offers free, confidential counseling, education and assistance to                                 

Medicare beneficiaries, caregivers and the general public. 

 

They are accepting applications for virtual 2021 New Team Member Training sessions. 

 CHOICES New Team Member Trainings are free for volunteers  

 Training participants will complete an orientation session, 5 full days of training, sign the 

CHOICES Memorandum of Understanding, and pass the online certification exam.  

 Training topics include but are not limited to: Medicare Parts A, B, C and D, Medigap, eligibility, 

coverage, costs, coordination of benefits and transitions from other insurance, and cost 

assistance programs for low-income beneficiaries, including MSP, LIS and Medicaid.  

 Training manuals will be provided. 

 

 Team Member roles include: Counselor, Administrative Support, Open Enrollment 

Counselor, Outreach Counselor, and Presenter. 

 

If you would like to find out about becoming a volunteer and making a positive difference                       

in the lives of CT Medicare beneficiaries, contact -                                                                                            

Cindy White, Director                                                                                                                                   

New Fairfield Social Services                                                                                                                     

203-312-5669   cwhite@newfairfield.org 

  

The CT Program for                                           

Health insurance Outreach, Information,

Counseling & Eligibility Screening  


